August 21, 2009

TO WHOM IT MAY CONCERN

I am pleased to introduce you to Penny Haynes, and encourage you to provide a genuine review of her qualifications as it relates to your staff position.

Ms. Haynes held a middle management position and achieved the unachievable when under my supervision.  This position required effective organization of data coming from several different sources within the corporate hierarchy.

The highlight of her effectiveness was the creation and organization of cost center databases for input of information from a manufacturing process environment for the control and assimilation of quality management systems.  The end result of her thoroughness was our company attaining ISO 9001:2000 Quality Certification for our corporate manufacturing processes.

Her direct assistance to my Quality Manager’s position was the clarity of her work and the quick reference guidelines created for my review and root cause analysis.

Ms. Haynes effectively organized large quantities of data; trained in-line employees to enter data correctly, and responded to recommendations on an immediate basis.  In doing so, she gained the confidence and absolute trust of fellow employees.

Her skill levels with the realities of today’s internet market requirements and the overall utilization by corporate divisions of this technology is a plus factor that gives her an even greater scope of productivity and responsibility.

I hope your staff needs will be honored.  My recommendation features Ms. Haynes as a tremendous employee for your organization.

Sincerely, 

Robert McAlister

770-403-1104

bobm7@tds.net
