During the time I was employed by Heidelberg, U.S.A. as Operations Manager, Remarketed Equipment, Penny Haynes was one of the Coordinators of Remarketed Equipment who reported to me.  Penny was always extremely knowledgeable and dependable in all her duties and excelled in working with the development of a database used by the department to track equipment coming into inventory as a trade-in, returned and repossessed equipment through to the resale. Each reason the equipment came into inventory required different tracking methods.This was essential to the smooth operation of the department. It was also necessary to track refurbishment processes of some equipment before resale. The database would not have been successfully created and operated without Penny's skills, knowledge and her ability to work with the IT department to link the necessary data from the SAP software system to the database.
 
Along with her skills in anything related to computer systems and databases, she was someone who could always be counted on to provide assistance wherever and whenever needed inside and outside the department. Penny was a valuable asset to me in the management of the department.
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