Dear Sir:

I had the pleasure of working with Penny at T&D Remarketed Services (later named TD Global Group).  My responsibility was to develop and manage a world class refurbishment program for large commercial printing machinery with our sole client being Heidelberg, the most respected printing press manufacturer in the world. Penny Haynes and I worked very closely as this program was developed. Penny was able to take my vision and create an interactive program which guided technicians through the refurbishment process. A database was linked to this program that was so efficient and far reaching, that every aspect of work instruction, accountability, capturing time, critical decision making, tracking, communication,  and customer satisfaction could be reported and analyzed in a variety of ways. The program and database Penny created made it very easy for our company to attain the ISO 9001 Quality Management System certification.

Penny’s bright personality makes her a joy to work with. She eagerly accepts new tasks and attacks them in an organized fashion to do the best job possible. She works very well with others and would be an asset to any company fortunate enough to attain her services.

Regards,

Terry Waldrop
Global Offset Technical Solutions
404-509-1633 cell
terry@globaloffset.com
